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1DPH RI ,QVXUHGBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB ,QVXUHG¶V 'DWH RI %LUWKBBBBBBBBBBBBBBB
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&DQFHOODWLRQ 3ROLF\� :H UHTXLUH �� KRXU DGYDQFH QRWLFH RI FDQFHOODWLRQ� ,I \RX DUH XQDEOH WR PDNH
\RXU DSSRLQWPHQW� SOHDVH FDOO WKH RIILFH VR RWKHU SDWLHQWV ZKR DUH LQ QHHG RI WUHDWPHQW FDQ EH VFKHGXOHG
DFFRUGLQJO\�

0LVVHG $SSRLQWPHQWV� 3DWLHQWV ZKR GR QRW VKRZ XS IRU WKHLU VFKHGXOHG DSSRLQWPHQW ZLWKRXW D �� KRXU
DGYDQFHG QRWLILFDWLRQ ZLOO EH FRQVLGHUHG PLVVHG�IDLOHG DSSRLQWPHQWV DQG ZLOO KDYH D FKDUJH RI �������
7KLV LV QRW FRYHUHG E\ \RXU LQVXUDQFH� $IWHU � PLVVHG DSSRLQWPHQWV� PD\ UHVXOW LQ GLVPLVVDO IURP RXU
SUDFWLFH�

7DUGLQHVV� 3DWLHQWV ZKR DUH PRUH WKDQ �� PLQXWHV ODWH IRU WKHLU WUHDWPHQW DSSRLQWPHQW PD\ QRW EH VHHQ
DQG PD\ EH UHVFKHGXOHG� XQOHVV \RX KDYH FDOOHG RXU RIILFH OHWWLQJ XV NQRZ DERXW \RXU GHOD\ WKHQ \RX FDQ
EH VHHQ GHSHQGLQJ LI WKH RIILFH KDV D QR VKRZ DSSRLQWPHQW�

$SSRLQWPHQWV IRU 7UHDWPHQW� 3OHDVH EH DGYLVHG WKDW RQO\ RQH SDUHQW�JXDUGLDQ ZLOO EH DOORZHG LQ WKH
WUHDWPHQW URRP GXH WR OLPLWHG VSDFH� 3OHDVH PDNH DUUDQJHPHQWV IRU \RXU RWKHU FKLOGUHQ� DV WKH\ ZLOO QRW
EH DOORZHG LQ WKH WUHDWPHQW URRP XQOHVV WKH\ DUH EHLQJ VHHQ�

)DPLO\ 0HPEHU $SSRLQWPHQWV� 2QO\ WZR ��� PHPEHUV RI D IDPLO\ PD\ EH VFKHGXOHG RQ WKH VDPH GD\
IRU WUHDWPHQW� :H DSRORJL]H IRU DQ\ LQFRQYHQLHQFH WKLV PD\ FDXVH�

&HOO 3KRQH XVDJH LQ WKH RIILFH DQG LQ H[DP�WUHDWPHQW URRPV� 3OHDVH EH DGYLVHG WKDW WKH XVH RI \RXU
SHUVRQDO FHOO SKRQH LQ WKH H[DP DQG WUHDWPHQW URRPV LV VWULFWO\ SURKLELWHG� 5HFRUGLQJ RU WDNLQJ SLFWXUHV
GXULQJ D YLVLW ZLWK DQ\ W\SH RI GHYLFH LV DOVR SURKLELWHG�

&ROOHFWLRQ $FFRXQWV�$FFRXQWV ZLWK EDODQFH�
:KHQ DQ DFFRXQW UHPDLQV XQSDLG IRU �� GD\V� ZH UHVHUYH WKH ULJKW WR UHVFKHGXOH RU GHQ\ IXWXUH
DSSRLQWPHQW IRU GHOLQTXHQW DFFRXQWV� ,I \RXU DFFRXQW LV VHQW WR D FROOHFWLRQ DJHQF\ \RX PD\ EH DVNHG WR
ILQG D QHZ SURYLGHU�

$XWKRUL]DWLRQ WR 5HOHDVH ,QIRUPDWLRQ�
2Q $SULO ��� ���� D QHZ )HGHUDO /DZ� +,3$$� ZHQW LQWR HIIHFW WR SURWHFW \RXU SHUVRQDO KHDOWK
LQIRUPDWLRQ �3+,� � ,I \RX QHHG WR DXWKRUL]H VRPHRQH HOVH WR KDYH DFFHVV WR \RXU UHFRUGV LQ RXU RIILFH
SOHDVH OLVW WKHP DQG WKHLU UHODWLRQVKLS WR \RX EHORZ� 3OHDVH QRWH� WKDW XQGHU WKLV QHZ ODZ ZH FDQQRW
UHOHDVH LQIRUPDWLRQ WR D VSRXVH RU D SDUHQW LI WKH PLQRU LV �� RU ROGHU� UHJDUGOHVV RI ZKR LV UHVSRQVLEOH IRU
WKH FKDUJHV�
1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBB '2%BBBBBBBBBBBBBBBBBBBB5HODWLRQVKLSBBBBBBBBBBBBBBBBBB
1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBB '2%BBBBBBBBBBBBBBBBBBBB5HODWLRQVKLSBBBBBBBBBBBBBBBBBB

,QVXUDQFH $JUHHPHQW DQG 5HOHDVH�
,� WKH XQGHUVLJQHG� FHUWLI\ WKDW , RU P\ GHSHQGHQW KDYH LQVXUDQFH FRYHUDJH ZLWK WKH DERYH ,QVXUDQFH
&RPSDQ\ DQG DVVLJQ GLUHFWO\ WR 6RPHUWRQ (\HFDUH &HQWHU� ,QF DOO LQVXUDQFH EHQHILWV� LI DQ\� RWKHUZLVH
SD\DEOH WR PH IRU VHUYLFHV UHQGHUHG� , XQGHUVWDQG WKDW , DP ILQDQFLDOO\ UHVSRQVLEOH IRU DOO FKDUJHV ZKHWKHU
RU QRW SDLG E\ P\ LQVXUDQFH� , KHUHE\ DXWKRUL]H WKH GRFWRU WR UHOHDVH DOO LQIRUPDWLRQ QHFHVVDU\ WR VHFXUH
WKH SD\PHQW RI EHQHILWV� , DXWKRUL]H WKH XVH RI WKLV VLJQDWXUH RQ DOO LQVXUDQFH VXEPLVVLRQV�

3DWLHQW 6LJQDWXUH� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 'DWH� BBBBBBBBBBBBBBBBBBBBBBB
,I SDWLHQW LV DPLQRU� 5HVSRQVLEOH 3DUW\ 6LJQDWXUH� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
3ULQW 1DPH� BBBBBBBBBBBBBBBBBBBBBBBBB 5HODWLRQVKLS� BBBBBBBBBBBBBBBBBB 'DWH RI %LUWK�BBBBBBBBB



,QVXUDQFH 3ROLF\�
,QVXUDQFH FR�SD\PHQWV DQG� RU GHGXFWLEOH DPRXQWV DUH GXH DW WKH WLPH VHUYLFHV DUH UHQGHUHG�

$Q\ EDODQFHV QRW SDLG E\ WKH LQVXUDQFH FRPSDQ\ ZLOO EH ELOOHG WR WKH SDWLHQW� 3D\PHQW LV H[SHFWHG XSRQ
UHFHLSW RI WKH VWDWHPHQW�

:H ZLOO JODGO\ ELOO \RXU LQVXUDQFH RQ \RXU EHKDOI� KRZHYHU ZH FDQQRW JXDUDQWHH SD\PHQW RI \RXU FODLP�
,I ZH DUH XQDEOH WR FROOHFW SD\PHQW IURP \RXU LQVXUDQFH FRPSDQ\ RU WKH\ GHQ\ \RXU FRYHUDJH \RX ZLOO EH
UHVSRQVLEOH IRU WKH EDODQFH�

�� <HDUV RI DJH DQG RYHU ILQDQFLDO DJUHHPHQW DQG FRQVHQW�
7KRXJK \RX PD\ VWLOO EH FRYHUHG XQGHU \RXU SDUHQW
V LQVXUDQFH� \RX� DV DQ DGXOW� DUH VROHO\ ILQDQFLDOO\
UHVSRQVLEOH IRU DQ\ DQG DOO SD\PHQWV� FRSD\� FRLQVXUDQFH RU GHGXFWLEOH WKDW \RXU LQVXUDQFH GHHPV DV
\RXU UHVSRQVLELOLW\�

)HHV
&RPSUHKHQVLYH 9LVLRQ ([DPLQDWLRQ� ����� ���� ���� FDVK GLVFRXQW�
&RQWDFW /HQV ([DPLQDWLRQ� 6WDUWLQJ DW� ����� ���� �H[FOXGLQJ VSHFLDOW\ FRQWDFWV�
0HGLFDO RIILFH YLVLW IRU H\H LQMXU\ � PLQLPXP� ��� DYHUDJH ���
0HGLFDO )XQGXV SKRWRJUDSK\� ������ ���� FDVK GLVFRXQW�
2&7� VFDQQLQJ FRPSXWHUL]HG 2SKWK LPDJLQJ� ������ ���� FDVK GLVFRXQW�
5HIUDFWLRQ RQO\� ���

3OHDVH FKHFN WKH PHWKRG RI WRGD\¶V SD\PHQW � � FDVK � � FKHFN � � GHELW�FUHGLW RU � � &DUH &UHGLW�

)LQDQFLDO 3ROLF\�
,Q WKH HYHQW WKDW ,�ZH KDYH IDLOHG WR SD\ IRU VHUYLFHV SURYLGHG E\ WKLV RIILFH� DQG WKH DFFRXQW LV SODFHG IRU
FROOHFWLRQ� ,�ZH XQGHUVWDQG DQG DJUHH WKDW DQ DGGLWLRQDO DPRXQW HTXDO WR �� � RI WKH EDODQFH RZHG DW WKH
WLPH WKH DFFRXQW LV SODFHG IRU FROOHFWLRQ� ZLOO EH DGGHG WR WKH FXUUHQW EDODQFH RZHG� ,�ZH DJUHH WR SD\
LQWHUHVW DW WKH UDWH ����� WHQ SHUFHQW SHU DQQXP XQWLO WKH DPRXQW RZHG LV SDLG LQ IXOO� ,�ZH IXUWKHU DJUHH WR
SD\ DOO DWWRUQH\V IHH DQG FRXUW FRVW� QHFHVVDU\ WR FROOHFW WKLV EDODQFH� 1RQ VXIILFLHQW FKHFNV ZLOO EH
FKDUJHG DQ DGGLWLRQDO ��� IHH�

, DJUHH WR SD\ DQ\ FROOHFWLRQ IHHV DQG DOO RWKHU FRVWV WKDW PD\ LQFXU WR HQIRUFH FROOHFWLRQ RI DQ\ DPRXQW
RXWVWDQGLQJ�

, DFNQRZOHGJH WKDW , KDYH UHDG� XQGHUVWDQG� DQG DP ZLOOLQJ WR FRPSO\ ZLWK WKH DERYH JXLGHOLQHV DQG
ILQDQFH UHVSRQVLELOLW\�

3DWLHQW 1DPH�BBBBBBBBBBBBBBBBBBBBBB3DWLHQW 6LJQDWXUH� BBBBBBBBBBBBBBBBBBB'DWH� BBBBBBBBBBB
,I SDWLHQW LV DPLQRU� 5HVSRQVLEOH 3DUW\ 6LJQDWXUH� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
3ULQW 1DPH� BBBBBBBBBBBBBBBBBBBBBBBBB 5HODWLRQVKLS� BBBBBBBBBBBBBBBBBB 'DWH RI %LUWK�BBBBBBBBB

7+$1. <28 IRU WUXVWLQJ XV KHUH DW 6RPHUWRQ (\HFDUH &HQWHU� ,QF� ZLWK \RXU YLVLRQ QHHGV�



Somerton Eyecare Center 
Dr. Jesse V. Dominguez O.D. 

725 E. Main St. Suite 1C 
Somerton, Az. 85350 

928-627-4525 
 
EFFECTIVE DATE: 04/08/2019 
 
 
Frame and Lens Warranty 
We guarantee 100% accuracy on all prescriptions or they will be remade at no charge. 
Fitting and adjustment repairs that do not require parts to be purchased will be done free of charge. 
 
Your new glasses are warranted against manufacturer's defects, which includes material and 
workmanship, for one year from the date-of-purchase. 

 
LENSES: Under normal use if the lenses are scratched, they may be replaced once per year at no fee. 
 
This does not pertain to lenses damaged outside of normal use, i.e. the dog chewed them, they are scraped 
from being stepped on, usage of glue etc. It is the sole discretion of  Somerton Eyecare Center to determine 
if the lens warranty applies.   
 

 A.R. Coatings are eligible for one time replacement within 12 months from purchase date. 
 

 Non Adapt to Progressive: In the event that you are unable to adapt to your progressive lenses, you will 
be permitted to switch to a lined bifocal or single vision lens for no additional charge within 90 days of 
your purchase date. No monies will be refunded or returned. After 90 days the patient will be charged in 
full. 
 
PRESCRIPTION OR LENS CHANGES:  We will replace any prescription lens due to prescription change at 
no charge within 90 days of exam if the replacement cost is equal or less than the original. A request for a 
more expensive product will require a charge for the difference in price.  Any change after 90 days or any 
subsequent changes for the same patient will be charged at 100%. 
 
FRAMES:   Have warranty for a 1 year period against manufacturer defect under normal use and service 
and will be replaced for a $25.00 fee for shipping and handling. Do not use GLUE, it voids warranty. 
Breakage by misuse, abuse or loss is not covered by warranty. It is at the sole discretion of 
Somerton Eyecare Center to determine whether the warranty applies. 
 

FRAME RESTYLE:  We are glad to remake your lenses into another frame if the one chosen does not work 
out for you, within 30 days of pickup for a fee of $25. Frames must be returned in perfect condition for full 
credit of exchange.  May receive up to 50% credit if not in perfect condition.  (Exclusions may apply for 
Tiffanys, Dolce and Gabanna etc.) You can exchange it for an equal or lesser value. You will be charged the 
difference if the new frame exceeds the original price.  There will be no credits or refunds for products of 
lesser value. Prescription lenses are specific to each individual and cannot be re used once they are 
changed into another frame.   
 
PATIENTS OWN FRAME:  Please be advised that older frames can lose their original shape and durability, 
putting new lenses on older frames may cause for lenses to come out of the frames or to break during the 
process. Please Note: Somerton Eyecare Center is not responsible for damage or breakage to customer's 
own frame, new or used, if only prescription lenses are ordered. Due to these reasons, we prefer not to use 



a patients own frame. We may make an exception if no other means are available to purchase a new frame. 
We are happy to give a discount on the purchase of a new frame so that it will be under warranty. 
 
Cancellations: Glasses are custom ordered and therefore we require a half down deposit when you place 
your order, and full payment is due at pickup. Canceled orders are subject to a 50% cancellation fee and 
deposits will not be returned once the job is in process. Designer frames cannot be returned and are non-
refundable purchases. 
 
Contacts:  Within 30 days of your order only unopened and unmarked contact lens vials or boxes may be 
returned or exchanged.  A  restocking fee will apply to all unopened contact lens vials or boxes returned 
for credit. No credits or exchanges are permitted on opened boxes or vials. 
Please note: Contact Lenses services are not refundable. It is your sole responsibility to schedule and show 
up for your contact lenses follow up appointment. This will ensure proper prescription and fit of your 
contact lenses. 
  
* Should you need a frame and/or lens replacement that is not covered under the manufacturer's 
warranty,  Somerton Eyecare Center will extend a 50% discount off the retail price to replace a 
frame,  and 20% discount off the retail price to replace lenses, if exam prescription is still current. 

Patient/ Guardian Signature: _______________________________________________ Date__________________________________ 
 
Print name:____________________________________________________________________________________________________________ 
 
If minor, relationship to patient:____________________________________________________________________________________ 
 

 

 
 

 

 
 
 
 
 
 
 
 



 
NOTICE OF PRIVACY 

PRACTICES 
 THIS NOTICE OF PRIVACY 
PRACTICES ("NOTICE") DESCRIBES 
HOW WE MAY USE OR DISCLOSE YOUR 
HEALTH INFORMATION AND HOW YOU 
CAN GET ACCESS TO SUCH 
INFORMATION. PLEASE READ IT 
CAREFULLY. Your "health information," for 
purposes of this Notice, is generally any 
information that identifies you and is created, 
received, maintained or transmitted by us in the 
course of providing health care items or services 
to you (referred to as "health information" in 
this Notice). 
We are required by the Health Insurance 
Portability and Accountability Act of 1996 
("HIPAA") and other applicable laws to 
maintain the privacy of your health information, 
to provide individuals with this Notice of our 
legal duties and privacy practices with respect to 
such information, and to abide by the terms of 
this Notice. We are also required by law to 
notify affected individuals following a breach of 
their unsecured health information.   

USES AND DISCLOSURES OF 
INFORMATION WITHOUT YOUR 

AUTHORIZATION 
The most common reasons why we use or 
disclose your health information are for 
treatment, payment or health care operations. 
Examples of how we use or disclose your health 
information for treatment purposes are: setting 
up an appointment for you; testing or examining 
your eyes; prescribing glasses, contact lenses, or 
eye medications and faxing them to be filled; 
showing you low vision aids; referring you to 
another doctor or clinic for eye care or low 
vision aids or services; or getting copies of your 
health information from another professional 
that you may have seen before us. Examples of 
how we use or disclose your health information 
for payment purposes are: asking you about 
your health or vision care plans, or other sources 
of payment; preparing and sending bills or 
claims; and collecting unpaid amounts (either 
ourselves or through a collection agency or 
attorney). "Health care operations" mean those 
administrative and managerial functions that we 
must carry out in order to run our office. 
Examples of how we use or disclose your health 
information for health care operations are: 
financial or billing audits; internal quality 
assurance; personnel decisions; participation in 
managed care plans; defense of legal matters; 
business planning; and outside storage of our 
records. 

 

OTHER DISCLOSURES AND USES WE MAY 
MAKE WITHOUT YOUR AUTHORIZATION 

OR CONSENT 
 

In some limited situations, the law 
allows or requires us to use or disclose your 
health information without your consent or 
authorization. Not all of these situations will 
apply to us; some may never come up at our 
office at all. Such uses or disclosures are: 

� when a state or federal law mandates 
that certain health information be 
reported for a specific purpose; 

x for public health purposes, such as 
contagious disease reporting, 
investigation or surveillance; and 
notices to and from the federal Food 
and Drug Administration regarding 
drugs or medical devices; 

x disclosures to governmental authorities 
about victims of suspected abuse, 
neglect or domestic violence; 

x uses and disclosures for health 
oversight activities, such as for the 
licensing of doctors; for audits by 
Medicare or Medicaid; or for 
investigation of possible violations of 
health care laws; 

x disclosures for judicial and 
administrative proceedings, such as in 
response to subpoenas or orders of 
courts or administrative agencies; 

x disclosures for law enforcement 
purposes, such as to provide 
information about someone who is or is 
suspected to be a victim of a crime; to 
provide information about a crime at 
our office; or to report a crime that 
happened somewhere else; 

x disclosure to a medical examiner to 
identify a dead person or to determine 
the cause of death; or to funeral 
directors to aid in burial; or to 
organizations that handle organ or 
tissue donations; 

x uses or disclosures for health related 
research; 

x uses and disclosures to prevent a 
serious threat to health or safety; 

x uses or disclosures for specialized 
government functions, such as for the 
protection of the president or high 
ranking government officials; for 
lawful national intelligence activities; 
for military purposes; or for the 
evaluation and health of members of 
the foreign service; 

x disclosures of de-identified 
information; 

x disclosuUHV�UHODWLQJ�WR�ZRUNHU¶V�
compensation programs; 

x disclosures of a "limited data set" for 

research, public health, or health 
care operations; 

x incidental disclosures that are an 
unavoidable by-product of permitted 
uses or disclosures; 

x disclosures to "business associates" 
and their subcontractors who 
perform health care operations for us 
and who commit to respect the 
privacy of your health information 
in accordance with HIPAA; 

x [specify other uses and disclosures 
affected by state law]. 
 

Unless you object, we will also share relevant 
information about your care with any of your 
personal representatives who are helping you 
with your eye care. Upon your death, we may 
disclose to your family members or to other 
persons who were involved in your care or 
payment for heath care prior to your death (such 
as your personal representative) health 
information relevant to their involvement in 
your care unless doing so is inconsistent with 
your preferences as expressed to us prior to 
your death. 
 
SPECIFIC USES AND DISCLOSURES OF 

INFORMATION REQUIRING YOUR 
AUTHORIZATION 

The following are some specific uses and 
disclosures we may not make of your health 
information without your authorization: 
 
Marketing activities. We must obtain your 
authorization prior to using or disclosing any 
of your health information for marketing 
purposes unless such marketing 
communications take the form of face-to-face 
communications we may make with 
individuals or promotional gifts of nominal 
value that we may provide. If such marketing 
involves financial payment to us from a third 
party your authorization must also include 
consent to such payment. 
 
Sale of health information. We do not 
currently sell or plan to sell your health 
information and we must seek your 
authorization prior to doing so. 
 
Psychotherapy notes. Although we do not 
create or maintain psychotherapy notes on our 
patients, we are required to notify you that we 
generally must obtain your authorization prior 
to using or disclosing any such notes. 
 

YOUR RIGHTS TO PROVIDE AN 
AUTHORIZATION FOR OTHER USES 

AND DISCLOSURES 
 

x Other uses and disclosures of your 
health information that are not 
described in this Notice will be 



made only with your written 
authorization. 

x You may give us written authorization 
permitting us to use your health 
information or to disclose it to anyone 
for any purpose. 

x We will obtain your written 
authorization for uses and disclosures 
of your health information that are not 
identified in this Notice or are not 
otherwise permitted by applicable law. 

x We must agree to your request to 
restrict disclosure of your health 
information to a health plan if the 
disclosure is for the purpose of 
carrying out payment or health care 
operations and is not otherwise 
required by law and such information 
pertains solely to a health care item or 
service for which you have paid in full 
(or for which another person other 
than the health plan has paid in full on 
your behalf). 

Any authorization you provide to us regarding 
the use and disclosure of your health 
information may be revoked by you in writing at 
any time. After you revoke your authorization, 
we will no longer use or disclose your health 
information for the reasons described in the 
authorization.  However, we are generally 
unable to retract any disclosures that we may 
have already made with your authorization. We 
may also be required to disclose health 
information as necessary for purposes of 
payment for services received by you prior to 
the date you revoked your authorization. 

YOUR INDIVIDUAL RIGHTS 

You have many rights concerning the 
confidentiality of your health information. You 
have the right: 

G To request restrictions on the health 
information we may use and 
disclose for treatment, payment and 
health care operations. We are not 
required to agree to these requests. To 
request restrictions, please send a 
written request to us at the address 
below. 

G To receive confidential 
communications of health 
information about you in any 
manner other than described in our 
authorization request form. You 
must make such requests in writing to 
the address below. However, we 
reserve the right to determine if we 
will be able to continue your treatment 
under such restrictive authorizations. 

x To inspect or copy your health 
information. You must make such 
requests in writing to the address 
below. If you request a copy of your 
health information we may charge you 
a fee for the cost of copying, mailing or 
other supplies. In certain circumstances 
we may deny your request to inspect or 
copy your health information, subject 
to applicable law. 

x To amend health information. If you 
feel that health information we have 
about you is incorrect or incomplete, 
you may ask us to amend the 
information. To request an amendment, 
you must write to us at the address 
below. You must also give us a reason 
to support your request. We may deny 
your request to amend your health 
information if it is not in writing or 
does not provide a reason to support 
your request. We may also deny your 
request if the health information: 

x was not created by us, unless the 
person that created the information is 
no longer available to make the 
amendment, 

x is not part of the health information 
kept by or for us, 

x is not part of the information you 
would be permitted to inspect or copy, 
or 

x is accurate and complete. 

x To receive an accounting of 
disclosures of your health 
information. You must make such 
requests in writing to the address 
below. Not all health information is 
subject to this request. Your request 
must state a time period for the 
information you would like to receive, 
no longer than 6 years prior to the date 
of your request and may not include 
dates before April 14, 2003. Your 
request must state how you would like 
to receive the report (paper, 
electronically). 

x To designate another party to receive 
your health information. If your 
request for access of your health 
information directs us to transmit a 
copy of the health information directly 
to another person the request must be 
made by you in writing to the address 
below and must clearly identify the 
designated recipient and where to send 
the copy of the health information. 

Contact Person: 

Our contact person for all questions, requests 
or for further information related to the 
privacy of your health information is: 
 
Somerton Eyecare Center 
Nancy De La Vara 
725 E. Main Street Suite 1C 
PO Box 634 
Somerton, Az. 85350 
928-627-4525 
nancy@somertoneyecare.com 
 
Complaints: 
 
If you think that we have not properly respected 
the privacy of your health information, you are 
free to complain to us or to the U.S. Department 
of Health and Human Services, Office for Civil 
Rights. We will not retaliate against you if you 
make a complaint. If you want to complain to 
us, send a written complaint to the office 
contact person at the address, fax or E mail 
shown above. If you prefer, you can discuss 
your complaint in person or by phone. 
 
Changes to This Notice: 
We reserve the right to change our privacy 
practices and to apply the revised practices to 
health information about you that we already 
have. Any revision to our privacy practices 
will be described in a revised Notice that will 
be posted prominently in our facility. Copies 
of this Notice are also available upon request 
at our reception area. 
Notice Revised and Effective: Sept. 1, 2013 

 
ACKNOWLEDGEMENT OF RECEIPT 

 
I acknowledge that I received a copy of 
Somerton Eyecare Center's Notice of Privacy 
Practices. 
 
Date: ___________   
 
Patient 
name:_______________________________ 
 
Signature: 
____________________________________ 
 
Relationship to Patient if minor: 
 
_____________________________________ 
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